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r 1. Technology lBIZTECH 

Asia, Inc.. Hong Kong: Oct 2002. 
^ Cita tion | 1 Full text 

n 2. Mergers^andjacquisitions 

Dave Ulrich, Norni Smallwood. Executive Excellence- Oct 2002. Vol. 19, Iss. 10; p. 15 {2 pages) 
Abstract | ^ TextjlLGjaphics | S Full Text - PDF (313 K) 

r 3. Cost-cuttingJeads_eRoom to_e-maiLefflciency 

Karen Bannan. B to B. Chicago: Jun 10, 2002. Vol. 87, Iss. 6; p. 22 (1 page) 
^ Abstract | 1 FjJll text 

r 4. Syspro Announces„M.ajor^_Ne.w_ReJ.e.a_s_e_o.fJM^f^^^ Remol 
Access Capabilities 

PR Newswire. New York: Mar 18, 2002. p. 1 
^ Abstraci | 1 .RjJlJext 

r 5. IhejJjgjdii^aU ?ilit y of inv gstmjgfi fe in fi n anci ally t rp ub led subsidiari^a-aMMat^^ federal Income tax 
considerations 

Jerred G Blanchard Jr, Debra J Bennett, Christopher D Speen Taxes. Riven/voods: Mar 2002. Vol. 80. Iss. 3; 
(62 pages) 

^ Abstract | ^ Text+Graphics | S Rjll TextjiPDE (7 MB) 

r 6. Managing the^deyelopment of jnfojmationjjrodu^^ 
developers 

T M Skelton. Technical Communication. Washington: Feb 2002. Vol. 49, Iss. 1; p. 61 (20 pages) 
^ Abstract | H Text+Graohics | @ Full Text - PDF (3 MB) 

r 7. ADAPT Software Announces MajorJJpgradeJoJVDAPX^ 
PR Newswire. New York: Nov 15, 2001. p. 1 
^ Abstract | 1 Full text 

r 8. Syngenta„(NYSE: SYT) Half3^Bar„ResuU^ 
PR Newswire. New York: Aug 30, 2001. p. 1 
^ Abstract | il Full text 

r 9. THE NEXT_GREAT_AMERICAN30Fn/V^^^^ 
become_s oftwa rels_n extjjowexbouse 

7.C. Doyle & Rob Wright VARbusiness. Manhasset: May 28. 2001. Vol. 17, Iss. 11; p. PG.28 
^ Abstract | il RjJLtext 
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All sources ^0' Scholarl y Journa ls Tra d e Publ ic ations Reference/ Re ports 

r Mark all & o marked items: Email / Cite / Export H Show only full text Sort results by: jMost recent first j 

r 1 Duke Energy Corp Holding Co Annual Report - 2003 
ProQuest Annual Reports. 2003. p. 1 

^ Citatio n | Full Text - PDF (764 K) 

P 2. Issues in marketlngjonllneJnsurancej)rodu^^ attitudes, and vle\ 

the impact of th e inte rnet 

Kevin L Eastman, Jacqueline K Eastman, Alan D Eastman, Risk Management and Insurance Review. Moi 
Vernon: Fall 2002. Vol. 5, Iss. 2; p. 117 (18 pages) 

^ Abstract | ^ Text+Graphics | Full Text - PDF (3 MB) 

r 3. Mortgagejconipany_g.etsji5vyJta^^^ 

Jennifer Hagendorf Follett. CRN. Jericho: Aug 26. 2002. p. 47 (1 page) 
^ A bstract | ^ Text+Graphics | ^ Full Text - PDF (639 K) 

r 4. Online leads^y^tems^hejpingjage.ntsjvitt^^^^ 

Ara C Trembly. National Underwriter. Mar 11, 2002. Vol. 106. Iss. 10; p. 5 (2 pages) 
Abstract | H Text+Graphics | © Full Text - PDF (408 K) 

r 5. Delivering„onlinej:;ustomeiLS_atisfacti^^ 

Scott Stevens, Thomas Gebhart, National Underwriter. Oct 8, 2001. Vol. 105, Iss. 41; p. 37 (2 pages) 
^ Abstract | H Text+Graphics | Full Text - PDF (236 K) 

r 6. Delivering online consumejLsatisfaction 

Scott Stevens, Thomas Gebhart. National Underwriter. Aug 13, 2001. Vol. 105, Iss. 33; p. 25 (2 pages) 
^ Abstract | H Text+Graohics | ll Full Text - PDF (390 K> 

r 7. Duke Energy Corp Holding Co Annual R^^ 
ProQuest Annual Reports. 2001. p. 1 

^ Citation | ^ Full Text - PDF (A MB) 

V 8. Equ llibrium_mis pricing Jn_^ 

S Basak, B Croitoru. The Review of Financial Studies. New York: Fall 2000. Vol. 13, Iss. 3; p. 715 

^ Abstract 1 H Article image ■ PDF (1 MB) 

r 9. Ready or not here they comeiBan^ksjnJh^^^ 

Gary G Suiter, Jason N Mostofsky. Society of Chartered Property and Casualty Underwriters. CPCU Joi 

Media: Winter 1999. Vol. 52, Iss. 4; p. 226 (20 pages) 

^ Abstract | H Text+G_rap_hics | Q Full Text - PDF (4 MB) 

r 10. Ajutornatl on vend ors tr^k further int o cyberspace . 

Wayland Hancock. American Agent & Broker. St. Louis: Nov 1998. Vol. 70, Iss. 11; p. 32 (8 pages) 
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No documents found for: (sales w/5 (lead or referral or opportunit*) w/12 (dupllcaf or redundant) w/8 (delet* 
or remov")) AND PDN(<1/1 6/2003) 

Refine_your3earch below using tlie following tips: 

• Check your spelling. 

• Reduce the number of terms included in your search. 

• Broaden your search by selecting other databases, removing limits, or searching "Citations and document 
text" (if available). 

• Use "AND" to connect two words that don't need to be searched as a phrase. 

• Connect similar terms with the "OR" operator (e.g. military OR pentagon). See Sear ch Tip s for more hints. 
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